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Thuwa Ong (Ba)

Chung t6i thanh that xin 16i Ong (Ba) vi hanh ly cua Ong (Ba) da khong dén duoc cung chuyén
bay ctia Ong (Ba). Chung t61 xin hira s& ¢ gang hét stc dé tim thdy hanh 1y ctia Ong (Ba) trong
thoi gian som nhit.

Hang hang khong quéc gia Viét Nam duogc trang bi mot he théng tim kiém hanh ly toan cau va
phan 16n nhitng hanh 1y bi lac tuyén hodc cham déu dugc tim thay trong vong 24 gio ke tur khi lap
Thu ké khai.

Néu hanh 1y cia Ong (Ba) khong c6 thong tin sau 3 ngy xin vui 1ong dién vao Ban khai kém theo
day va gui lai cho chung t6i cang sém cang tot.

Con néu sau 21 ngay, hanh 1y ciia Ong (Ba) van khong dugc tim thiy, ching toi sé& tién hanh dén
bu theo Piéu 1¢ van chuyén.

Tim kiém hanh 1y that lac 1a cong viéc duoc vu tién ciia Vietnam Airlines. Chung t6i s& lién lac
v61 Ong (Ba) trong thoi gian sdm nhat khi hanh 1y cua Ong (Ba) dugc tim thay.

Chung t6i xin dam bao rang ho so caa Ong (Ba) s& ludn dugc quan tim va xir 1y trong thoi gian
som nhat co the.

Mot lan nita chung t6i thanh that xin 18i Ong (Ba).

Dear Customer,

We are very sorry that your baggage has failed to arrive with your flight. We apologize for the
inconvenience it may cause. We assure you that we will do our best to locate your baggage as soon
as possible.

As Vietnam Airlines is linked to a worldwide tracing system, most of delayed baggage is returned
to their owners within 24 hours after making the report.

If after three days, your baggage has not been found, may we kindly ask you to fill in the attached
Baggage Claim Form and send it to us as soon as possible. Please also include the passenger’s
coupon of your ticket and the relevant baggage receipt: this will enable us to widen the search.

If after 21 days, your baggage has not yet been found, we will forward your file to the nearest
Vietnam Airlines Office, who will proceed with compensation according to the General Conditions
of Carriage.

Locating you baggage is our priority. We shall immediately inform you as soon as we have found
it.
Please be assuring that your claim will be treated with utmost care and attention.
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THU KE KHAI - BAGGAGE CLAIM FORM

S ho so/File Reference:

Phin théng tin ca nhan/Personal Information:

Loai bat thuong: [ ] Hu hai [ ]Mat [ ] Moiméc [ ] Vén chuyén cham
Classification Damage Loss Pilferage Delayed Delivery

Ho Tén/Fullname: Dién thoai/Tel:

- NR/Home

- VP/Office

- Db/Mobile
Dia chi tam thoi/Temporary Address:

Dén ngay/Valid Until:

Dia chi thuong tri/PermanentAddress:
Chuyén bay/Flight Number Hanh trinh/My itinerary Ngay bay/Date of travel

S6 thé hanh ly/Baggage tag number (s):

Tén va dia chi hing bao hiém cua quy khach (truong hop hanh 1y ciia quy khach duoc bao hiém)/Name and address

of your insurance company if your baggage was insured:

Quy khach c6 biét thém chi tiét nao lién quan dén viéc that lac hanh Iy/Would you know any particular event which

explains why your baggage was not received?

M@ ti bén ngoai kién hanh 1y/DESCRIPTION OF BAGGAGE

Loai /Nature Chét lieuw/Material Nhién hiéu/Brand Mau séac/Colour
Mai khoa s6/ Combination Lock nbr Khoa chia/ Key Lock nbr Khoa day kéo/Zipper
- C6 tén quy khach trén hanh ly khéng? Co/khéng
Is your baggage identified with your name on? Yes/No
- Co tén nao khac trén hanh 1y cua quy khach khéng? Co/khéng
Is your baggage identified with a different name than yours? Yes/No
Néu c6 xin néu cu thé/if yes, please SPeCify:...........ccoeeivuieieiiiiie il
- C6 tén viét tat trén hanh 1y ctia quy khach khong? Cd/khéng
Are there any initials on the baggage? Yes/No

- Ngoai ra, con dau hiéu dic biét nao khac (gidy dan, day dai ....)/Are there any other distinctive

characteristics (stickers, ribbon ... )? ...

Ghi chu/Note: Khoanh tron cdu trad loi dung/Please circle the correct answer.



3.

Ke khai cac vat dung c6 trong hanh Iy/DESCRIPTION OF CONTENT OF BAGGAGE

STT M@ ta vat dung So lwgng Ngay mua | Noi mua Gia mua Gia tri Gia tri
Nbr Article Quan-tity Date of Place of Price of con lai k:fiu
Purchase Purchase | Purchase Remaining value :
of damaged Amount
article Claiming
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12,
13.
Tong cong/Total

BANG CRIL/IN LEHETS .. ... o..o.e coe o eee oo e et e e e et e e e et e e e e et et oo e e et e e e e e e e e e e

Tbi xin cam doan nhitng ndi dung ké khai néi trén hoan toan dung sy thuc. Dé chirg minh, t6i xin giri kém theo day
ban sao cac giay to sau/l hereby declare the foregoing particulars to be true and correct. In support my claim, |
enclose copies of the following documents:

[ ] Bién ban hanh 1y bat thudng/PIR (do VN cung cap/provided by VN)
[ 1 V& hanh khéach hoac T¢ thong tin hanh trinh/Passenger ticket or Itinerary Receipt
[ ] Thé hanh ly/Baggage tag ()

[ 1 Hoa don mua hang/All available purchase invoices

Ngay ké khai Nguwoi ké khai
Date of declaration Signature of Claimant




